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Register on GEP SMART   

1. Registration Request from Ascend 
 

 

Supplier will confirm the point of 
contact (POC) details for GEP SMART 
Portal registration 

Supplier will receive an email 
from support@gep.com 

Supplier will need to click on the link 
provided in the email to complete 
and submit the registration form 
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2. Start registration on the GEP Smart Portal 
 

 

 

Once you click REGISTER NOW, you 
will be directed to the primary  
registration form  

If you have registered for the GEP 
SMART Portal in the past, select I 
HAVE A SMART BY GEP  
ACCOUNT 
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3. Create user account credentials 
 

 

 

 

Field marked with a red asterisk are mandatory to  
submit the Primary Registration Form.  

1. Create a USERNAME that meets formatting  
requirements  

2. Create a PASSWORD with a minimum of 10  
characters (a combination of Upper&Lower case  
letters, numbers and special characters). Enter  
the password again to confirm it  

3. Remaining fields are auto-populated on the form.  

 

Only primary contact information section needs  
to be edited for any corrections. 

4. Remember to CHECK “I have read and agree to  
GEP Terms & Conditions & Privacy Policy” 

5. Once you have completed all required fields like  
Accounting Credentials, Company Information &  
Primary Contact Information section then click  
SUBMIT 
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4. Activate your account 
 

 

 

1. Once you click on SUBMIT button. 
 

2. You will receive an activation 
email at your registered email 
address from support@gep.com 

 

3. Open the email and click on the 
link provided in the email to 
activate your GEP SMART Portal 
account. 

 

mailto:support@gep.com
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5. Log In 
 

 

 

Once the account is activated, you 
will be redirected to the GEP 
Smart login screen: 

A: Enter your USERNAME created 
at registration 

B: Enter your PASSWORD created 
at registration 

C: Click on LOGIN button, to login to 
GEP SMART 

To access GEP SMART in the 
future: https://smart.gep.com 
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6. Retrieve username and password 
 

 

In case you don’t have your 
username or password:  

 

 

1. Select either the FORGOT  
PASSWORD or FORGOT 
USERNAME option 

2. Enter username or email in the  
appropriate field and 
click SUBMIT 

3. You will receive a pop-up  
message indicating the next steps 

4. The username details or link to  
reset password will be emailed to 
the email address on record for 
your account 
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7. Customer Support 

 

GEP Customer Support is available 24x5 

support@gep.com 

• Europe: +42 022 598 6501  

• Switzerland: +41-445859014 

• UK: +44-20-3478-6123 

• USA: +1-732-428-1578 

• Australia: +61-2-8518-1914 

• Asia: +91-22-6137-2148 

GEP SMART URL: smart.gep.com  
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