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Register on GEP SMART   

1. Update Contact Information on Supplier Profile 
 

 

A. Click on the  
SUPPLIER PROFILE 
Icon on the left side of 
screen. 

B. Select CONTACT  
INFORMATION from the 
options on the left or  
scroll down to the  
CONTACT  
INFORMATION tab. 
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Update Contact Information on Supplier Profile 

A. In the CONTACT  
INFORMATION tab, click on 
ADD NEW CONTACT icon to 
add new contact. 

B. In the Add New Contact 
Form, add FIRST NAME, 
LAST NAME, EMAIL  
ADDRESS, AND PHONE 
NUMBER. 

C. Once all the mandatory 
details are entered, click on 
SAVE from the bottom.  
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Update Contact Information on Supplier Profile  

A. The added contact will be  
shown under the CONTACT 
INFORMATION tab. 

B. The current Primary  
Contact will be highlighted 
in blue. 

C. To change the primary  
contact, click on the  
SUPPLIER ICON against the 
contact which needs to be  
marked as the new Primary 
Contact. 

Note: Once you change the 
Primary Contact, the supplier 
icon for the new contact will 
be highlighted in blue.  

 

Note: The order will go to primary contacts on the supplier profile 
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Update Contact Information on Supplier Profile  

A. To delete an existing 
contact, click on the  
CHECKBOX against the 
contact you wish to delete. 

B. Click on the TRASH CAN 
icon to delete the contact 

C. You will get a prompt. Click 
YES to proceed. 
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Update Contact Information on Supplier Profile 

D. Once the contacts are  
added/deleted/updated 
OR other required  
changes are made on the 
supplier profile,  
click on SAVE on the 
bottom of the screen. 
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2. Send Registration/Invitation Email 

A. To send the  
Registration/Invitation email, 
click on the CHECKBOX  
against the contact whom you 
want to invite on GEP Smart. 

B. Click on the INVITE icon 
from the right-hand corner. 

C. Once you click on Invite  
icon, a Primary Registration 
Form will open. Click SEND to 
proceed. 

Note: You can also select a 
different language while  
sending the  
Registration/Invitation 
email. 
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3. Customer support 

GEP Customer Support is available 24x5 

support@gep.com 

• Europe: +42 022 598 6501  

• Switzerland: +41-445859014 

• UK: +44-20-3478-6123 

• USA: +1-732-428-1578 

• Australia: +61-2-8518-1914 

• Asia: +91-22-6137-2148 

GEP SMART URL: smart.gep.com  
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